SOY TE CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Poc Tap - Tu do - Hanh phiic
BENH VIEN NHI PONG 1

BAN MO TA SAN PHAM SANG TAO CAI CACH HANH CHINH NAM 2024

1. Tén cta san pham: S6 héa trong quan ly hoat déng giao nhan dung cu sir
dung lai. q
2. Ho va tén tac gid sdn pham:

?# Ho va tén Dia chi Dién thoai
1. | Db Thi Phuong Nga | 341 Su Van Hanh Phudng 10 Quan 10 093115296
2. | Nguyén Minh Cuong CNTT 0981812000
3. | Tran Thi Hong Yén KSNK

3. San phém thudc linh vuc: chon ndi1 dung tai myc 2 khoan III ctua Ké hoach
4979/KH-SNV-CBVC: Ung dung cong nghé thong tin trong hoat dong cua co quan
hanh chinh nha nudc.

4. Noi dung san pham.

Ttr nén tang phan mém trude d6 da xay dung, khoa KSNK phdi hop phong cong
nghé thong tin (P.CNTT) thiét ké thém giao dién phan mém ding ky dung cu cho khoa
KSNK, tich hop gitta giao va nhan dung cu (tuong ty ¢ khoa lam sang). Trong phan
mém (¢ ca khoa 1dm sang va KSNK) tich hop thanh 1 giao dién, vira c6 thé dang ki giri,
vira c6 thé dang ki nhan dung cy. Tt ca cac dung cu dugc mé hoa thanh ma chung,
théng nhét tén dung cu theo dung tén qudc té, tranh nham 1an dung cu va dé dang cho
viéc nhan dang, quan 1y va str dung dung cu. Bén canh do, quan ly dugc dung cu di va
vé khoa 1am sang - KNSK ciing nhu muon tra duoc quan 1y d& dang hon. Viéc trich
xudt thong tin dung cu tur phan mém ciing nhanh chong va chinh xac hon phai cong va
nhap thu cong moi thang.

Phan mém sir dung ngdn ngit C#, framework winform.net dé thiét ké va chay
chuong trinh. Quy trinh thuc hién duoc 1ap trinh va hé théng theo huéng dan sau:

» Khoa Iam sang: Khi m¢ ¢mg dung, danh sach dung cu cua khoa va dung cu KSNK
s& hién thi san nhan vién tim mi va chon sb luong cho phul hop va xac nhan guri/nhan
dung cu. In gidy ban giao voi KSNK (giao nhan tai khoa 14m sang bang xe dung cu va
ca tai vung nhan dung cu cuia khoa KSNK), kiém tra thong tin va $b lugng trudce khi gui/
nhén vé tir KSNK.

» Khoa KSNK:

- Nhén dang ki giri/ddi dung cu tir gidy in khoa 1am sang, kiém tra chét lurong ban
dau va sb lugng ting loai dung cu, bam xéac nhan trén may tinh pht hop s6 lugng thuce
té dé danh sach dung cu duoc giri vé may ctia phong luu trix dung cu vo khuan

- Giao dung cu: nhan vién phong luu trit dung cu v6 khuan kiém tra sb luong cua
tung loai dung cu da duoc tiét khuén, ghi nhan ) luong thuc té tra veé khoa 1am sang va
in phiéu trd. Khoa lam sang s& xac nhan lai sb lugng cua tung loai dung cu nhan dugc
(néu nhan tur xe) hodc xac nhan tai khoa KSNK va hoan tat cong tac luu trt dung cu.

- Giao dién dang ky bao gdm:

1. Tai khoa lim sang: Thoi gian dang ki, khoa dang ki, tén loai dung cu/bd dung
cu, sb lugng, loai hinh giao/nhan (déi, gui).



2. Giao dién phia KSNK: Tén khoa dang ky, loai dung cu, s6 lwong dung cu, loai
hinh giao nhén (d6i/tra), sé lwong cho muon, no lai.

- Cudi mbi ngay hodc dinh ki mdi thang, phan mém cho phép trich xuét théng tin
cac loai dung cu, sb lugng va chit luong dé hd trg cho viée bao céo, théng ke.

- Viéc thong nhat ma dung cu ciing dé& dang cho viéc tim kiém, thong ké sb lugng
cho ca khoa 1am sang va KSNK, 14 tién dé cho viéc phat trién phan mém theo dinh huéng
moi, c6 thé thém hinh anh, ma code, cdch kiém tra chét lwong. .., phét trién quan 1y dung
cu tap trung.

- Khoa KSNK vira trién khai thuc hién, phéi hop P.CNTT vira chinh sua phan
mém cho phu hop voi thao tac thyuc té va hd tro cac khoa lam sang trong cac van dé thao
tac trén phan mém.

5. Tinh hinh trién khai va thuc hién sin pham duy thi cai cach hanh chinh.

Trong qua trinh xay dung va chay thir cac phién ban, nhom chinh stra theo gop y
cua nhén vién khoa KSNK va nhan vién khoa 1am sang chay thir theo ting phién ban:

Giai doan 1: Gom tit cd ma dung cu ciung chiing loai vé 1 tén goi duy nhit,
¢6 tinh trang mat mi dung cu.

- Huodng den muc tiéu st dung 1 ma chung duy nhat cho 1 chiing loai dung cu theo
dung tén qudc té, khoa KSNK mé chirc nang gdp ma (néu cing chung loai) va tach ma
(theo size dung cy, theo vat li¢u,...) cho phu hgp tinh hinh thuc té. Tuy nhién trong thoi
gian thye hién thi xay ra hién tuong mat mi dung cu.

- PDibutra nguyén nhan cho thdy: danh sach ma cap Ve khoa lam sang chua du do
khoa lam sang chua kiém ké du ma, chua c6 co s6 cho mdi khoa. Nhom tién hanh thu
thap co sd, mi dung cu va cap quyén cho céac khoa.

Giai doan 2: Lin 1on giira phan ddi (dung cu KSNK) va phan giti (dung cu
khoa IAm sang), danh sach dung cu bi nhay sb thi tw, khé theo dbi.

- Khi dang ki dung cu, cac khoa 1am sang va KSNK gip trudng hop 13n 16n dung
cu gui v6i dung cu d6i. Sau khi dang ki mot dung cu, mi dung cu bi nhay tht tu 1am
khoa 1am sang khong do lai dugc, ¢6 khi ding ki mot ma hai lan.

- Diéu tra nguyén nhan: chua phén loai dung cu thugc khoa KSNK quan Iy nén
con lan 16n gitra phan ddi va phan gui. Mo chirc nang dua phan doi (dung cu thu¢c quan
1y KSNK) 1én trén dé khoa 1am sang va KSNK c6 thé theo ddi va kiém tra dugc.

Giai doan 3: Tién hanh ap dung chinh thirc cho toan bd cic khoa 1am sang.
Xuit hién tinh trang khong xac nhin dung cu. Ghi tay cac dung cu mudn giri/ nhin
khong nam trong diing ki phin mém (du di in phiéu).

- Do mbdi khoa déu c6 co sb dung cu nén phai xac nhan nhan dung cu dé khong bi
mét co s6. Bit bude phai xac nhan phiéu trd dung cu tai khoa néu di xe dung cu hodc tai
KSNK néu khoa xudng KSNK Iy dé giam thoi gian chd va nhan vién khong bi quén
xac nhan.

- Ghi tay thém dung cu trén phiéu in: Khong nhan dung cu ghi tay tranh that lac
dung cu. Khoa 1am sang sé& ding ki dung cu trong phiéu méi chung véi dung cu dot sau.

6. Hiéu qué ctia san pham
- Két qua cu thé san pham mang lai:

Gilp quan 1y tdt, kiém tra trén hé théng xem danh sach dung cu giao, nhan, muon,
tra trén phin mém va thuc té guri ¢6 tring khép, ¢ tra nham thiéu dung cu hay khong
(tir phiéu in va thuc té) ghi nhan lai cac truong hop khong trung khop, chinh stra ngay.

Tinh thoi gian nhan dung cy trudce va sau cai tién: tinh thoi gian giao nhan (bang
phiéu in) va thoi gian giao nhan bang sb viét tay.



Diéu chinh tng dung tir nhitng ¥ kién phan anh tir cac khoa va cac nhan vién truc
tiép mdi tudn cho dén khi hoan chinh émg dung.

C6 dugc mdt ing dung quan 1y giao nhan dung cu tai khoa KSNK, phu hop thao
tac cho nhan vién tai cac khoa 1am sang khi giao nhan dung cu, ké ca nhan vién khoa
KSNK thyc hién nhi¢m vy giao nhan dung cu.

Quan 1y duogc cac bd dung cu ciia khoa KSNK va cac khoa 1am sang tir s6 lugng,
chung loai, tir d6 diéu dong cac bd dung cu linh hoat, tang ty suat sir dung bd dung cu.

Khong tra nham hodc thiéu dung cu.

Tiét kiém duogc thoi gian giao nhan dung cu.

Giam sai sot, giam thoi gian do chir viét khong 16 rang gy nham 14n sé lugng
cling nhu loai dung cu do viét tay.

- Banh gid kha nang nhan rong mo hinh trong nganh/linh vuc: c¢6 kha ndng nhan
rong tai cac khoa kiém soat nhi®m khuan tai cac bénh vién.

7. Cac biang chirng minh hoa (dinh kém tai liéu, hién vat):

o Trudc cdi tién

S6 giri dung cu ban

ai khoa KSNK

S6 nhin dung cu t
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o Sau cdi tién:
G ién tai khoa KSNK:

5= Chi it ddng ky: Ca 1 - Ngdy khm wiéc - 02/1572019
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Giao dién tai khoa lam sang:
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Tén dung cu S6 ludng Boan vi tinh Naay gui Ngudi gui Ghi cha Xoéa *| | S6 phiéu Ngay Tén d
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BG thay bang 6(D3i) B 25/10/2022 | Nv SO Sinh
Thudc CPAP 5(Gili) Céi 25/10/2022 | Nv SO Sinh
Béng gitp thd 250m 1(Gi) Céi 25/10/2022 | Nv SO Sinh
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7.1. Phuluc 1

KHAO SAT Y KIEN NHAN VIEN KHOA KIEM SOAT NHIEM KHUAN
TRONG SU DUNG PHAN MEM GIAO NHAN DUNG CU
Vitri cONG VIEC & oottt Ngay danh gia..............

TT

Cau hoi

Panh dau X vao 6 lya chon

khong
dong y

Hoan toan

Khéng

Pong
y kién Y

y

Hoan
(oan
dong y

Ghi chu

Anh, Chi m¢ dugc chuong
trinh dang ky giao nhén dung
cu, khong bi bao 161

Anh Chj tiép cén danh muc
dung cu giao nhan cua cac
khoa de¢ dang

Anh, Chi nhan s6 luong dung
cu cua cac khoa giao nhén
trung véi sO luong trén may
tinh

Anh, Chj c6 thé kiém tra lai
cac thong tin sau khi kiém dém
va xac nhan nhan dung cu.

Viéc gt trd dung cu cho cac
khoa thuan lgi hon so vdi
phién ban sir dung gidy ghi
nhén

Y kién khac (néu co):

7.2. Phu luc 2

KHAO SAT Y KIEN NHAN VIEN KHOA LAM SANG
TRONG SU DUNG PHAN MEM GIAO NHAN DUNG CU
Khoa: ... Vitricong vi€c : ...ovvvveieinnnnn.. Ngay danh gia




Panh dau X vao 6 lua chon

Céu héi M hing. | Khong | Knong | Déng | Hoan toan | Ghi ch
dong ¥ dong y | y kién y dong y

Anh, Chi m¢ dugc chuong triph
dang ky gtri dung cu, khong béo 161.

Anh Chi tiép can duoc danh muc
dung cu gtri — nhan cua khoa

Anh, Chi nhap $6 ~luc_)fng dung cu
can gui va nhan dé dang

Anh, Chi khong gap truc trac thao
tac in an danh muc dung cu

Viéc gui — nhan dung cu truc tiép
tir khoa KSNK thuan lgi

Viéc x4ac nhén giri — nhan dung cu
truc tiép va qua phan mém de¢ dang

Y kién khac (néu co):




7.3. Phu luc 3:

HUOGNG DAN SU DUNG PHAN MEM GIAO NHAN DUNG CU
TAI KHOA LAM SANG

HUGNG DAN PANG KY DUNG CU QUA PHAN MEM

Pang nhap vao phan mém dang ki
dung cu. Nhdp vao phén “CHUC
NANG”, chon muc “GUA DUNG CU”

—

L=

Bwérc 2

Trong bang “GU1 DUNG CY”, chon 6
“TAO MO'I” s& ra so phiéu giri dung cu
o e+ o oot -

o PR Ty

Tesvg E T

Chon vao “SO PHIEU”
(M&i 1an dang ki la 1 phiéu cho tat ca
dung cu, khéng chon nhiéu phiéu)

Chon: Gi&’ PANG KY

Chon: TEN DUNG CUY

Chon: SO LUONG

Chon: LOAI dung cu “Déi-Glr-Mwon-Tra”

Lwu y: Néu mudn sta lai s6 lvong
-» chon dung cu d6 -> nhap lai sb lvong
> chon “CAP NHAP”

_
EET TR ..E

TEUEEAREEE]

XAC NHAN TRA PHIEU DUNG CY TAI KHOA

Dang nhap vao phan mém dang ki
dung cu. Nhap vao phan “CHUC
NANG”, chon muc “GUI DUNG CU”

—

Chon diing t&n “NGU'OT NHAI
(Néu chira cé t&n thi chon
mé va tén nhan vién ngudi nhéan

Chon 6 “DUNG CU TRA CHI
TIET” ra sb phiéu da xac nhan
tai khoa KSNK

AN K DUNG CU - G

seeaqsaneeeaesalls”

Bwoc 4

Chon tirng dung cu va kiém tra s6 lwong
bam “XAC NHAN" diing theo sé lrong da

| “XAC NHAN TAT CA” néu diing
hét tét ca sé leong nhén

Lwu y: sau khi dé xac nhan day da va
dting sb lwong, sé liéu sé tu chuyén tir
“DANH SACH DUNG CU TRA” xufng
“DANH SACH DA NHAN”

Nhap vao 6 “IN SO GIAO NHAN" va
Iru vao sb dé ban giao.




7.4. Phu luc 4:

HUGNG DAN SU DUNG PHAN MEM GIAO NHAN DUNG CU
TAI KHOA KIEM SOAT NHIEM KHUAN

HUONG DAN NHAN VA TRA DUNG CU QUA PHAN MEM
TAI KHOA KIEM SOAT NHIEM KHUAN

Dang nhap vao phdn mém dang ky

dung cu. Nhdp vao phan “CHUC
NANG”, chon muc “Tra dung cu gui”

Bwoc 2

Ra “Quan ly phiéu gwi dung cu’,
chon khoa cén x&c nhan dung cu

- M&i mén xac nhan 1 1an va hé théng
bao “Xac nhan thanh cong”

—————

Chon 6 “Tra dung cu chi tiét”

Chon dung tén “Ngw&i nhan”
(Chon néu chua c6 tén
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Chon 6 “Tao méi”
=> Chon “sé phiéu méi”

——— o e
T |
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Chon: Dung cu tra

Chon: Sé Iwong cén tra

Chon: Loai

Chon: Ghi chu ( néu cén)

Chon 6 “Tra dung cu” => hé théng
ty trir va chuyén xudng 6 dwdi
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Bwéc 6

Nhép vao 6 “ In phiéu tra” dé kiém tra

BENH VIEN NHI DONG! PHIEU TRADUNG CU GUL
Khoa gif: Kiém Sodt Nhidm K Ngiy 23 thing$ sim 2022
Khoa nbim: Hoi st so sinh Ca 5ang (Dingkyraoc 6 gio 30 5
7|  Tmdmga  |Sibmg|SiTilSNo| Ghida
1{Ba chia hit dam 400GH) | 400 000[BATRA B0
2|Ba chia rya 50(Muon)| 5000 0.00{BA GIAO B
3[Bachia vi 30 | 2000] 100Ny KSNK 10 CAI
4 |Binh lam &m 2006 | 1500 S00[KSNKNO'S
Ngiy 23 thirg 9 nam 2022
Ngwidtra dang cu




